Provider
Enrollment
Requirement:;

Doula Specialty

February 1, 2023

M&DHHS

Michigan Department or Health &« Human Services

“Working to protect, preserve and promote the health and safety of the people
of Michigan by listening, communicating and educating our providers, in order
to effectively resolve issues and enable providers to find solutions within our
industry. We are committed to establishing customer trust and value by
providing a quality experience the first time, every time.”
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The below terms or abbreviations will be used throughout this presentation.

Abbreviation or

This is not an alinclusive list.

Definition

Term

CHAMPS Community Health Automated Medicaid Processing System
CMS Center for Medicare and Medicaid Services

DDE Direct Data Entry

FFS Fee for Service

FQHCs, RHCs, THC:

Federally Qualified Health Center, Rural Health Center, Tribal Health Center

MDHHS Michigan Department of Health and Human Services

MHP Medicaid Health Plan

MMP Michigan Medicaid Policy

PA Prior Authorization

SSN/EIN/TIN Social Security Number/Employer Identification Number/Tax ldentification

Number

An additional glossary of terms is found in thkedicaid Provider Manual



https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/policyforms/medicaid-provider-manual

Overview
Pathway to Providing

Medicaid Covered
Doula Services

Complete an
MDHHS Doula Enroll as a Medicaic
Registry Doula Provider
Application

Enroll with a

=d Medicaid Health

Plan(s)

Verify Beneficiary Request Prior
Eligibility Needed

Submit FFS claim
or MHP Encounter




MMP 2247Medicaid Coverage for Doula Services

1 Prior to Medicaid CHAMPS enroliment, doula providers must
register with the Michigan Department of Health and Human

Serviced MDHHS) Doula Initiative.
Website:Doula Initiative (michigan.gov)

En ro”_ment 1 Doula providers seeking reimbursement for their professional
iremen services to Medicaid beneficiaries are required to be actively
equ ement enrolled in the Community Health Automated Medicaid

Processing SystenCHAMP$7OEA OOAOAG6O 111 EI

enrollment system.

The intent of this resource is to promote the provider enroliment requirement for
Doula providers through our Medicaid system, CHAMPS.
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https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/2022-Bulletins/Final-Bulletin-MMP-22-47-Doula.pdf?rev=b6f3efcea2d641c2bb0075a901257a8f&hash=CBB0F80E0519EB878E5B36AE1D2EBBCF
https://www.michigan.gov/mdhhs/keep-mi-healthy/maternal-and-infant-health/mdhhs-doula-initiative
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/champs-a/champs/accordion/pages-functions/external-links

i Determine if the provider needs to enroll with Michigan Medicaid in
CHAMPS

1 Policy BulletinMMP 2247

9 Complete anMDHHS Doula Reqistry Application

1 Doulas providing services to Medicaid beneficiaries will be required to be
EnrO"ment Steps registergd with the MDHHS Doula Registry to enroll as a Medcfcaid provider.

1 Apply for a Type 1 (Individual) National Provider Identifier (NPI)
{ Learn more about how to apply for an NPI

Contact 1 Reaqister with SIGMAz Vendor Self Service

1 After completing SIGMA registration allowSbusiness days to b?_?in and
: : complete the CHAMPS application. If you attempt to enroll in CHAMPS during
regarding the doula registry this time, you may get an error when validating your information.

application status or registry , o
questions 1 Complete the CHAMPS Provider Enrollment Application
' 1 Reaqister for a MILogin Account for Access to CHAMPS

1 Doula providers Individual/Sole Proprietor

A Enroll/Credential with a Medicaid Health Plan

1 Doulas wishing to provide services to Medicaid Health Plan members must first
enroll in CHAMPS and then_become credentialed with each,Medicaid Health Plan .
EI OE AT Ol A6O CAT COAPEEA OAOOEA AOA

1 To identify which Medicaid Health Plan is associated with a specific county, refer
to Medicaid Health Plans: List of Medicaid Health Plans Contact and Service
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https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/getting-started/step-1-determine-if-provider-needs-to-enroll
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/2022-Bulletins/Final-Bulletin-MMP-22-47-Doula.pdf?rev=b6f3efcea2d641c2bb0075a901257a8f&hash=CBB0F80E0519EB878E5B36AE1D2EBBCF
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Maternal-and-Infant-Health/MDHHS-6035.dotx?rev=4ebdf9f5480b40c98112143e770cf68a&hash=CB251D1E058A926F54682715C22FA256
https://nppes.cms.hhs.gov/#/#/####
https://nppes.cms.hhs.gov/assets/How_to_apply_for_an_NPI_online.pdf
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/getting-started/step-3-register-for-sigma
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/getting-started/step-4-register-for-milogin-account-for-access-to-champs
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/getting-started/step-4-register-for-milogin-account-for-access-to-champs
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Enrollment-Assets/Individual-Sole-Proprietor-User-Guide.pdf?rev=ffcf7ec9552c4f8998bb61c2d5afb6b0&hash=786522F2FA564157982AFDEE90CE5ECA
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/resources/medicaid-health-plans
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder2/Folder14/Folder1/Folder114/MHP_Service_Area_Listing.pdf
https://www.michigan.gov/mdhhs/keep-mi-healthy/maternal-and-infant-health/become-a-mdhhs-certified-doula
mailto:MDHHS-MIDoula@michigan.gov

Introduction to
the Provider) sy s

E N rOI I me nt Enrollment
Webpage



http://www.michigan.gov/MedicaidProviders

This page provides information for healthcare providers who provide services to Medicaid beneficiaries or would like to enroll as a Medicaid
provider.

It provides links to CHAMPS, billing and reimbursement resources, training, policy documents, and much more.

URGENT:

P rOVIder En rOI | ment Learn about our responses to Coronavirus and find the latest program guidance.
Webpage www.Michigan.gov/Coronavirus >> Resources >> For Health Professionals

« MDHHS advises review of “Actions for Caregivers of Older Adults During COVID-19" and supporting Frequently Asked Questions
(FAQ) document.

+ Michigan's stay at home order has been lifted, learn about each phase of the M| Safe Start Plan.

+ Resuming Standard Operations for Case Management and Home and Community Based Services

Click Provider Enrollment

CHAMPS Billing & Reimbursement

L >

Provider Enrollment Policy, Letters & Forms
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http://www.michigan.gov/medicaidproviders
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/Medicaid-Providers/policyforms

Provider Enrollment
Webpage

Doula providers are required
to complete an

Register in
and

before starting the CHAMPS
provider enrollment
application.

MDHHS

>

Provider Enrollment

Doing Business with MDHHS > Health Care Providers > Providers > Medicaid > Provider Enrollment

URGENT:

Learn about our responses to Coronavirus and find the latest program guidance. www.Michigan.gov/Coronavirus >> Resources >> For Health
Professionals

MDHHS advises review of the “Actions for Caregivers of Older Adults During 19" and supporting v .
(EAQ) document. LI Erequently Asked Questions

Michigan's stay at home order has been lifted, learn about each phase of the M| Safe Start Plan

Resuming Standard Operations for Case Management and Home and Community Based Services

Provider Enrolilment

All providers who serve Michigan Medicaid beneficiaries are required to be screened and

enrolled in the Community Health Automated Medicaid Processing. System (CHAMPS). For
assistance in enrolling please call 1-800-292-2550 option 4.

Effective October 1, 2019, providers who prescribe drugs to Medicaid beneficiaries must be
actively enrolled in CHAMPS. The Michigan Department of Health and Human Services
(MDHHS) will prohibit payment for prescription drug claims written by a prescriber who is not
enrolled in CHAMPS.

€ Getting Started - Enroliment

* Step 2: Determine CHAMPS Enrollment Type
« Step 3: Register for SIGMA
« Step 4: Register for MlLogin Account for access to CHAMPS

@ Step-by-Step CHAMPS Enrollment Guides
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https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/getting-started/step-4-register-for-milogin-account-for-access-to-champs
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.michigan.gov%2Fmdhhs%2F-%2Fmedia%2FProject%2FWebsites%2Fmdhhs%2FMaternal-and-Infant-Health%2FMDHHS-6035.dotx%3Frev%3D4ebdf9f5480b40c98112143e770cf68a%26hash%3DCB251D1E058A926F54682715C22FA256&wdOrigin=BROWSELINK
https://sigma.michigan.gov/webapp/PRDVSS2X1/AltSelfService
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/getting-started/step-4-register-for-milogin-account-for-access-to-champs
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment

Provider Enrollment

Provider Enrollment
Webpage

Learn about our responses to Coronavirus and find the latest program guidance. www.Michigan.gov/Coronavirus >> Resources >> For Health
Professionals

MDHHS > Doing Business with MDHHS > Health Care Providers > Providers > Medicaid > Provider Enroliment

Once the provider has MOHHS achise eviw of th “Actionsfr Caraoiers o Qe Adul During COVIDAS and supporting Eraousnty Asked Questons
registered in both the e

MDHHS Doula Registry and Besurming Standard psraions for Case Manaogment and Home and Comrunity Based Services

with SIGMA VSS providers
W|” Select the IndiViduaI/SOIe Provider Enroliment

Proprietor hyperlink.

All providers who serve Michigan Medicaid beneficiaries are required to be screened and

enrolled in the Community, Health Automated Medicaid Processing System (CHAMPS). For
assistance in enrolling please call 1-800-292-2550 option 4.

Effective October 1, 2019, providers who prescribe drugs to Medicaid beneficiaries must be
actively enrolled in CHAMPS. The Michigan Department of Health and Human Services
(MDHHS) will prohibit payment for prescription drug claims written by a prescriber who is not
enrolled in CHAMPS,

@ Getting Started - Enroliment

€ Step-by-Step CHAMPS Enroliment Guides

I - individual/sole Proprietor |
« Rendering/Servicing
« Group
» Billing Agent

« Facility/Agency/Organization (FAQ)

* Atypical

10
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https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/step-by-step-enrollment-guides/facility-agency-organization-fao

Individual/Sole provider
Enrollment resources

For complete instructions on
enrolling as an
Individual/Sole provider
reference the

hyperlink.

Additional Individual
resources are listed and can
be utilized to assist providers
in completing the
Individual/Sole enroliment.

11

An Individual/Sole Proprietor is a provider that owns his/her own practice. This provider will receive payments directly from MDHHS for services
rendered at their practice. An Individual/Sole Proprietor may associate to other entities and Rendering/Servicing providers may associate to an

Individual/Sole Proprietor. Most resources are provided in both PDF and Adobe Recording formats.

Individual Enrollment Checklist - PDE (The intent of this resource is to provide a document that can be prefilled with the required

information for completing a provider enrollment application to allow for ease of completion.)

CHAMPS Enrollment Application: Individual/Sole Proprietor User Guide

s Stepl: Provider Basic Information - PDFE, Recording
* Step 2: Add Locations - PDE, Recording

« Step 8: Add Provider Controlling Interest/Ownership Detalls - PDF, Recording

s Additional Ownership Tip - PDE

How to associate a billing agent and authorize the 835 - PDFE
Primary Specialty - PDE
Quick Reference Guide - PDE

Track Application - PDFE, Recording

Brain Injury Specialty Information- PDE

Prescriber Requirement Information - PDF, Recording

Domain Administrator Resources

Domain Administrator Functions -PDE

* Quick Reference Guide

Electronic Signature Agreement Cover Sheet MDHHS-5405

Electronic Signature Agreement DCH-1401
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Michigan Department or Health & Human Services



https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Enrollment-Assets/Individual-Sole-Proprietor-User-Guide.pdf?rev=ffcf7ec9552c4f8998bb61c2d5afb6b0&hash=786522F2FA564157982AFDEE90CE5ECA
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Enrollment-Assets/Individual-Sole-Proprietor-User-Guide.pdf?rev=ffcf7ec9552c4f8998bb61c2d5afb6b0&hash=786522F2FA564157982AFDEE90CE5ECA

Medicaid Doula providers are
required to enroll in CHAMPS as
an Individual/Sole enrollment

type.

N eW DO u Ia, The following slides will walk

_ through the enroliment process,

P d CHAMPS Individual/Sole
rOVI e rS enrollment resources, and the

. specific specialty steps needed as

Beginning the CHAMPS Enroliment Proce:sgstppertainspto a Dyou|apenro||ment_

All resources mentioned can be found on the
Medicaid Provider Enrollment website:
www.Michigan.gov/MedicaidProviders>
Provider Enrollment

12


http://www.michigan.gov/MedicaidProviders

Step 3: Register with
SIGMA

13

SIGMA VSS provides a one
stop for vendors to maintain
their information, such as
addresses, bank accounts,
contracts awarded, and
payment information. SIGMA
VSS allows multiple users with
different roles to review or

update information, respond to
business opportunities, see all
payments made by the State
(by check or direct deposit),
and receive electronic
communications.

Individual/Sole providers must have their Social Security Number
(SSN), or Employer Identification Number (EIN)/Tax Identification
Number (TIN) enrolled with SIGMA Vendor Self Service (VSS) prior
to starting the enrollment process in CHAMPS.

SIGMA VSS websit&aww.michigan.gov/SIGMAVSS

1 If you have questions regarding this current process, contact the
Vendor Support Call Centet 1-888-7349749 or emaiSIGMA
Vendor@Michigan.gov

After completing SIGMA registration allow3business days before
beginning and completing the CHAMPS application. If you attempt
to enroll in CHAMPS during this time, you may get an error when
validating your information.

M&DHHS
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http://www.michigan.gov/SIGMAVSS
mailto:SIGMA-Vendor@Michigan.gov
https://sigma.michigan.gov/LoginExternal/Forms/SOM_VSS_User_Guide_for_New_Vendors.pdf
https://sigma.michigan.gov/LoginExternal/Forms/SOM_VSS_User_Guide_for_Existing_Vendors.pdf
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| )Michigan.qgov

HELP CONTACT US

User ID

E
MiLogin for
Third Party

Password

A https://MILogintp.Michigan.gov

LOGIN
A Access CHAMPS
A MlILogin Instructions
A MilLogin Help Page

Don't have an account?

Forgot your User ID?

Forgot your password?
Need Help?

Copyright 2015-2019 State of Michigan


https://milogintp.michigan.gov/
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/Medicaid-Providers/champs-a/champs/accordion/access-champs/Register-for-MILogin-Account
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Folder1/Folder80/032008_sso_registration_instructions.pdf?rev=58b22eda317e4ea69428bee8f4bef576
https://milogintp.michigan.gov/uisecure/tpselfservice/anonymous/help

Begin the Enrollment
Application Process:  provcer Evoment
I nd |V|d uaI/SOIe _.lNew Enrollment Enroll As A New Provider

Q Quick Find i Note Pad @ External Links ~ % My Favorites v & Prin

Track Application Track Existing Provider Application

After obtaining a MILogin
account, requesting the
CHAMPS application, and
accessing CHAMPS,
providers can begin the

Enrollment Application.

Click New Enrollment

15
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Begin the Enrollment
Application Process:
Individual/Sole

Select Individual/Sole
Proprietor

Click Submit
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@s ¢ Mylnbox~  Provider~

Q, Quick Find

# 3 Mylnbox 3 New Enroliment

i Enroliment Type
Select the Applicable Enrollment Type

® IndividualiSole Proprietor (mmm—

(® Regular Individual/Sole Proprietor or Rendering/Servicing Provider
() Group Practice (Corporation, Partnership, LLC, etc.)
() Billing Agent
() Facility/Agency/Organization (FAQ-Hospital, Nursing Facility, Various Entities)
() Atypical (non-medical) provider (Choose this option if you do not have a NPI)
() Individual (Driver, Home Help/Personal Care, Carpenter, etc.)
(O Agency (Child Care Institution, Home Help/Personal Care Agency, Transportation Company, Local Education Agency etc.)

i Note Pad

@ External Links ~

% My Favorites

= Print © Help

M&DHHS
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Individual/Sole
Step 1. Basic Information

Information needed:
First Name

Last Name

Social Security Number (SSN)
Date of Birth (DOB)

Vendor ID (SIGMA Vendor ID)
NPI

Contact Email Address

Home address

City/Town

State/Province

Country

Zip code

Required items are marked with an
asterisk.

Refer to
_ ~ for complete
step-by-step instructions.

M&DHHS
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https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Enrollment-Assets/Individual-Sole-Proprietor-User-Guide.pdf?rev=ffcf7ec9552c4f8998bb61c2d5afb6b0&hash=786522F2FA564157982AFDEE90CE5ECA

